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Iowa Utilities Board      Katelyn Lynch-Butcher, Project Manager  
Consumer Services     Iowa Utilities Board  
1375 E. Court Avenue     1375 E. Court Avenue  
Des Moines, IA 50319-0069    Des Moines, IA 50319-0069  
E-mail: customer@iub.iowa.gov  E-mail:  

katelyn.lynch-butcher@iub.iowa.gov 
FAX: 515-725-7399     FAX: 515-725-7398  
1-877-565-4450 (Voice)     515-725-7362 (Voice)  
TTY users, dial 711 to call through Relay Iowa 
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